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Health ActionInternational

­An independent not-for-profit global network

­Established in 1981

­Made up by consumers, public interest NGOs, health care providers, academics, media and individuals

­Working to increase access to essential medicines and to promote the rational use of medicines

­HAI Europe: European office, based in Amsterdam



This workshop arises from the  

Developing Rational Use of Medicines in Europe project, 

which has received funding from the European Union

in the framework of the Health programme.



Overview

ÁPresentation on current Best Practices in Europe

ÁBreak-up in Groups 

ÁBrainstorming about medicinesô information 

Practical Exercises

ÁEach group presents 

ÁJoint Discussion

ÁConclusion



Health Information: A fundamental need 

ÁInformation plays an important role in preventing ill-health

ÁDirect outcomes: improvement in knowledge and understanding

ÁLong-term outcomes: 

Á Improvements in health and well-being

ÁGreater confidence to engage in shared decision-making

ÁCommunication is essential



Health Information

ÁIn case of Illness

ÁWhat causes the problem?

ÁWill the symptoms go away?

ÁAre tests needed?

ÁHow can I improve my condition?

ÁAre there effective interventions?

ÁWhat are the different options?

ÁWhat are the potential benefits and harms of the treatment ï

at short and long-term? 

ÁCan side-effects of treatment be reduced?



Information 

ÁWhich are the qualities:

ÁTo look for?

ÁTo avoid?

ÁLETôS BRAINSTORM!



Good Practice in Health Information: 

what is needed?

ÅReadily accessible sources

ÅAdapted to national and regional contexts 

ÅThat offer relevant information to make informed choices

ÅAll shapes and sizes

ÅEach actor has a specific role to play!



Health Authorities ïMinistries of Health

ÁConduct education and information campaigns

ÁThrough central and regional services and websites and other 

institutions

ÁWide variety of themes: nutrition, vaccination, smoking cessation, 

correct use of drugs such as antibiotics, prevention of misuse of 

drugs such as hypnotics, drugs affecting driving. 



One example from Belgium: www.bcfi.be

http://www.bcfi.be/

